Sutter Medical Center
Sacramento

Volunteer Service Description

Position Title: Labor and Delivery

Obijective: To provide the volunteer with hands on (either directly or indirectly)
educational and real-life learning experiences in Labor and Delivery. To
give the opportunity to learn professional and social interaction in a
medical setting, by assisting the staff and providing comfort measures to
patients and their family members.

Hours: Monday-Sunday 9:00-9:00pm
Qualifications: Friendly positive attitude. Works well with patients, staff and visitors.
Training: Hospital orientation and specific departmental orientation. Will work

with the Charge Nurse or Unit Secretary. A two hour mandatory in-
service training will need to be given (Mon-Fri between 7am — 4pm)
before starting actual shift

Competencies: Confidentiality
Phone etiquette
Responsibilities: Stock patient rooms

Stock 1V trays

Stock blanket warmers and weighing stations

Assist with room set up for new admissions

Transport labs

Assist with transporting of patients

Provide comfort measures to patients and visitors as requested by RN
Make pre-admit phone calls to scheduled patients

Various clerical duties as assigned

May observe procedures/delivery/surgery at the discretion of RN/MD

Please call L&D department if you cannot make your shift 733-1030




