Sutter Medical Center
Sacramento

Volunteer Service Description

Position Title: Midtown (SNF) Volunteer

Objective: Midtown is a busy 100 bed Skilled Nursing Facility (SNF) located at 26M
and L Streets. Patients range in age from 21-101. The first floor consists
of 66 long-term beds and the second floor holds 34 short-term beds.
Volunteers will assist staff by providing comfort measures to the patient
by assisting with daily activities that are necessary to run the facility.

Hours: Monday- Sunday 9:30am -6:30 pm
Qualifications: Friendly positive attitude. Works well with patients, staff and visitors.
Training: Hospital orientation

Specific Department training approximately 1-2 hours before start of first
shift any time Mon-Sun between the hours of 9am-4pm (only if
volunteer’s hours do not fall between these times)

Competencies: Confidentiality

Responsibilities: Daily Recreational Activities (twice/day @ 10am and 1pm lasting approx.
1% hours)
e Assist the staff during activities time with :Bingo, Cards, Games,
range of motion activities and pet therapy
o Help set up/clean up, serve refreshments, stock supplies

Nursing unit :
e Answering call lights
e Keep patients company: read, visit ...
e Stock supplies on the floor
e Assist with daily pampering tasks such as rub lotion on hands and
polish nails
e Aassist staff by making copies for daily activities

Volunteers should notify department when unable to make their shift at
:552-2200 and ask for either Patricia or Suzanne




